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MERITORIUS SERVICE AWARD

Station 32 Port Edward

for the prompt and effective action taken by members 
of the station to assist, along with the national and local 
emergency services, in multiple flood related incidents, 
along the KwaZulu-Natal coastline and inland, caused by 
heavy rainfall and the devastating floods in the Durban 
and surrounding areas from the 11th to the 13th April 2022.

From 11th April 2022, days of heavy rain across KwaZulu-
Natal led to deadly floods. Particularly hard-hit were areas 
in and around Durban. At least 435 people died across 
the province, with an unknown number of people still 
missing as of 13th April 2022. Several thousand homes 
were damaged or destroyed. Critical infrastructure, 
including major roads, transportation, communication, 
and electrical systems, were impacted by the flooding, 
and this damage greatly hampered rescue, recovery and 
relief efforts. 

It is one of the deadliest natural disasters in South Africa 
in the 21st century, and the deadliest storm since the 1987 
floods. The floods have caused more than R17 billion in 
infrastructure damage and a national state of disaster
was declared.

During the ongoing rescue operations, 5 NSRI Stations 
were directly involved in assisting in a combined 
emergency services response to multiple flood related 
incidents, resulting in a major coordinated operation 

between all emergency services, local Municipalities, 
National Government and community response teams.

During the first night on Monday, 11 April, and into the 
morning of the 12th April, rescue teams from NSRI Stations 
were inundated with emergency calls and continued to 
assist in flood related incidents involving local citizens, 
domestic and farm animals and wildlife through those 
first 2 days.

The sheer volume of back-breaking and very dangerous 
work over ultimately 36 hours saw NSRI rescue crew 
extracting people from collapsed houses and submerged 
motor vehicles, Cox’ns and Crew launching rescue craft 
into town streets, littered with sub-surface debris, that 
were flooded by bursting river banks, rescue swimmers 
reaching and rescuing trapped and injured people and 
crew who operated radio and call centers to log all calls 
for help and direct rescue efforts to places most needed. 

NSRI recognises that the training, professionalism and 
ethos of those crew at Station 32, Port Edward resulted 
in the successful execution of this remarkable rescue 
operation, undoubtedly saving multiple lives and must 
be congratulated for their meritorious service in the best 
traditions of NSRI.

We salute you.


